BBC Learning English —Real English

About this script

Please note that this is not a word for word transcript of the programme as broadcast. In
the recording and editing process changes may have been made which may not be
reflected here.
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Real English: Helpdesk 1§ @&k E& S

Jo: This is Real English from BBC Learning English. I'm Jo.
Jean: And I'm Jean.
Jo: Today we're going to look at words and phrases that have recently become

part of the English language.

Jean: FEFATA RN CHUIEGEED 5 H b, 1k 1A o >) —Se3s [} 983k 15 35 2 PO
IR B iR R

Jo: Today’s word is helpdesk. That’'s help H.E.L.P. and desk D.E.S.K. Helpdesk.

Jean: Helpdesk. #8h, B®HXANET, X4 EE?

Jo: Well, a helpdesk is somewhere you call to get help with your computer, for
example.

Jean: OK FANE T, a helpdesk s HI P KA LA Wy i & 1 b sl 5 BRSS 6

Jo: Yes. If you have a new computer system at work, you might have

problems and say let’s call the helpdesk.

Jean: Ik | work on a helpdesk #t2 i Ik7ifs BG IR & T1E.
Example

A: Whatever | do my computer won’t connect to the internet.

B: Well, why not call the helpdesk? They’re open 24 hours.

Jo: Do you like my new mobile phone, Jean?
Jean: Yes | do, is it good?
Jo: Yes, but it was difficult to use at first. I had to call the helpdesk to find out

how to use it properly.

Jean: Really?
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Yes. But they were very helpful.
How many times did you call?

Quite a few times. I'm not very good with technology. Fortunately the
people on the helpdesk were very patient.

Well that's good that they’re very patient with you. 71, 4 KA1 305
] helpdesk /e 75 4=l b 4 A S T IS MU T i B I & Wik 95 5 . And that's
all we have time for today.

Yes, that’s all. You’ve been listening to Real English from BBC Learning
English. Join us again soon for more up-to-the-minute Real English. Bye.

See you next time.
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